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TIPS FOR

Keep Your Regulator  
Clear of Snow

Don’t let snow cover your regulator. Make sure 
it is clear of blowing and accumulating snow. 

Packed snow will impact the tank readings and 
can be a safety concern.

Each year our energy drivers brave the weather to deliver fuel and propane 
to our customers. It isn’t always easy. For your safety, and theirs, we ask 
that you follow these simple tips.

Mark Your Tank
Tanks can easily be buried in snow during the course of the 

winter. Mark your tank with an indicator. This makes it easier for 
your delivery driver to find and fill your tank.

Keep an Eye  
on Your Tank Level

If your tank reaches 30%, call us and schedule a delivery immediately.  
Even on an automatic scheduled delivery program, we need you to keep an  

eye on your levels, unless you have a tank monitor. 

30%



Clear a Path to Your Tank
Your delivery driver can make up to 30-40 deliveries per 
day. Imagine all that cardio! Shovel or snow blow a path to 
your tank to ensure your tank is filled in a timely manner.

Plow, Salt and Sand Driveways, 
Sidewalks and Walkways
In order for our trucks to service you, you must plow and 
salt or sand driveways so your driver can safely access your 
property. If the truck can’t safely enter, your delivery can’t 
happen. Also, salting sidewalks ensures your safety and 
the safety of others.

We proudly support our customers and do 
everything in our power to provide the best 
service in our market. Please take a moment to 
follow these tips to help us serve you better. 


